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OPINION POLL:  1 - Buy now, 2 Want discount, 3 Not interested 

Note– When they select  2. (they want to get a 
set at a discount)  Tell her you have been chal-
lenged by your Director to practice on 30 
faces in the next 30 days (POWER START). 
If she would be willing to let you borrow her 
face and share the appointment with a few of 
her friends, you would be in a position to offer 
her a discount on her Satin Hands Set.    Ex-
ample: For each friend she has join her she 
will get an 10% off the Satin Hands Set. Ex-
ample– 1friend  = 10% off, 2 = 20% off, 3= 
30% off, 4 = 40% off and 5 = 50% off.  (I 
wouldn’t give more than 50% off.) 

Client Name        Ph #     Response      
 1._______________________  1  2  3 
 2._______________________  1  2  3 
 3._______________________  1  2  3 
 4._______________________  1  2  3 
 5._______________________  1  2  3 
 6._______________________  1  2  3 
 7________________________ 1  2  3 
 8._______________________  1  2  3 
 9._______________________  1  2  3 
10._______________________ 1  2  3 
11._______________________ 1  2  3 
12._______________________ 1  2  3 

Suggested script: (Have the Satin Hands Set or samplers in your hand as 
you’re talking and sound excited!)     “I’ve  just started my own business 
with Mary Kay and as a part of my training, I must get the Opinion of 
Satin Hands from 12 women this week. If  I treated you to a Satin Hands 
treatment, would you give me your opinion?” 
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Practice your flip chart by rehearsing in 
front of a mirror.  (You might review your 
skin care class DVD again.) 
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